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Session 1 Agenda

« MHD policy updates
 Resources available to providers

- Navigating Provider Participation webpage




ty

11(11’811

'C
msurance

Solic
1t

communl

\
\ 2

:—l cancer
(D,_g;:-c.obesﬂt*y
— '*<

MHD Policy

Frequently Asked Topics



Provider Bulletins and Hot Tips

» Provider Bulletin Webpage:

http://dss.mo.gov/mhd/providers/pages/bulletins.
htm.

» Hot Tips Webpage:

http://dss.mo.gov/mhd/providers/pages/provtips.
htm.
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Physician Bulletin

Vaccines for Children (VFC)
November 18, 2014

» Effective for DOS September 12, 2014:
- CPT code 90688 SL (state supplied)
- MHD reimburses $5.00

» Effective for DOS August 31, 2014:
-~ CPT code 90655 SL Influenza virus vaccine
-~ Non-Covered

»Provider Bulletin

» http://dss.mo.gov/mhd/providers/pdf/bulletin36-
21 2014feb03.pdf.
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VFC

» Providers must enroll in VFC program,
» 1f giving Immunizations to children under age 18

» Use free vaccine from Department of Health and Senior
Services (DHSS)

» Provider based Rural Health Clinics (RHCs) and
Federally Qualified Health Centers (FQHCs) may not
bill separately for administration of injections

» ~ Include In cost report




VFC

4

»C Inistrati | /L’{
overed VFC administration codes \ il
»SL (state supplied) modifier located Iin ‘
Local Public Health Department Billing Boo@
http://dss.mo.gov/mhd/providers/education/health/
Section 6:
http://dss.mo.gov/mhd/providers/education/health/health06.

pdf
MHD covers vaccine administration codes for non-VFC

vaccines
- 90460 (first/only component)

I - 90461 (each additional component)
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Women’s Health Services
Hot Tip
September 8, 2014

»Medicaid Eligibility (ME) codes 80 & 89
o Limited benefit program — family planning services
> Primary diagnosis code V25-V25.9

»Provider Manuals, Section 10 — Family Planning
>http://manuals.momed.com/manuals/.
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Women’s Health Services
Family Planning

» ME plan codes 80 and 89

» ME 80 - Uninsured women, who lost MHD
eligibility 60 days after birth of a child, up to 1
year

» ME 89 - Expanded program for uninsured women

» Not eligible after sterilization or hysterectomy

p—




Women’s Health Services
Family Planning Include:

» Family planning counseling, education, and birth control

» Department of Health and Human Services approved methods of
contraception

» Diagnosis, testing, including Pap and pelvic exams and treatment
of sexually transmitted disease found during a family planning visit

» Drugs, supplies, or devices related to women’s health services -
prescribed by physician or advanced practice nurse




Women’s Health Services
Family Planning

»Family planning services must be billed with primary
diagnosis code of family planning, V25-V25.9

» I visit unrelated to family planning, visit and any
treatment or testing is not covered




MO HealthMet Portal - Internet Explorer

Condition Code — Family Planning
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Temporary Assistance for Pregnant Women

Benefits and Limitations for Hospital
Hot Tip
May 26, 2014

» TEMP ME codes 58 and 59 — presumptive eligibility
for women who are pregnant

» Limited to ambulatory prenatal care
»Pregnancy or prenatal diagnosis code required

» Inpatient hospital services are not ambulatory
prenatal services

» Refer to Hospital Manual Section 13.3

> http://manuals.momed.com/collections/collection hsp/print.
ndf
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Temporary (TEMP)
MHD Eligibility

» TEMP eligibility through end of month
following month made eligible

» Required diagnosis must be pregnancy
related

V22.0-V23.9, V28.0-V28.9




TEMP MO HealthNet Eligibility Slip

' “9? f) FAMILY SUPPORT DIVISION

VR

Gt MISSOURI DEPARTMENT OF SOCIAL SERVICES

/// TEMPORARY MO HEALTHNET DURING PREGNANCY

1.0. NO. _P 044

TEMPORARY MO HEALTHNET 1.D. CARD

CARD VALIDITY DATES
FROM

THROUGH

RECIPIENT NAME {LAST, FIRST, MIDDLE)

RESTRICTED SERVICES

This card entitles the above-named individual to receive
Ambulatory Prenatal Care during the time period listed.
Ambulatory Prenatal services are limited to physician/clinic,
nurse-midwife, diagnostic x-ray and lab, pharmacy and
outpatient hospital services while the individual is pregnant.
It does not cover the client if she is no longer pregnant.
Delivery, D&C's, inpatient hospital, dental, optical, or any
other services which are not Ambulatory Prenatal services
are not covered.

-

PRESCRIPTION LIMIT

DATE OF BIRTH

FOR MONTH OF D D D D
FOR MONTH OF D D [:] D
QUALIFIED PROVIDER NAME
AUTHORIZED BY
PROVIDER QP-2 (5-08)

MO B85-2623 (5-08)

DISTRIBUTION; WHITE - PARTICIPANT CANARY - FSD PINK -




Healthy Children and Youth (HCY)

Children and youth under age 21

»V20.2 diagnosis code for HCY screening, well child visit
»All components for Full Screen, or bill Partial Screen

»MHD screening guides, signed by screener, keep copy In
participant’s record

» Electronic versions, If same data as MHD screening
guides

»Complete Lead Risk Assessment electronically using
CyberAccess




HCY Screenings

W’n ~

* Full screen — age appropriate preventive medicine CPT codes

and the EP modifier

 Partial screen — age appropriate preventive medicine CPT
code with both the EP and 52 modifiers

 Interperiodic screen — age appropriate preventive medicine
CPT code and NO modifier

» Lists of these CPT codes are found in Physician Manual,
Section 9: http://manuals.momed.com/manuals/
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Resources and

Contact
Information
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Technical Help Desk

Wipro Help Desk, (573) 635-3559
Email: internethelpdesk@momed.com

Technical support and assistance for issues with
emomed.com

YV VY

A\

» Establish required electronic claims and RA formats,
network communication, HIPAA trading partner
agreements



mailto:internethelpdesk@momed.com

Provider Communications Unit
(573) 751-2896
Email via MHD Web portal
https//:www.emomed.com

» Providers Initial Contact!

» Contact with inquiries, concerns or questions regarding proper
claim filing, claims resolution and disposition, and participant
eligibility questions and verification.

Provider Communications Unit ‘ ‘

PO Box 5500
Jefferson City, MO 65102-2500




TRAINING - BY SAHANA

: Boss, the entire team has

...... Y

That's wonderful!!

e
*
i
4

: been trained on process optimization.

A month later... |
E We've lost three
customers because we
+ did not deliver on time!!!

WWW.TOONDOO.COM

Everyone said the
training was fun...
they had a good time!! |
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Provider Education

(573) 751-6683 or
Email: MHD.provtrain@dss.mo.gov
Inquiries regarding education, training assistance and schedullng

Register for Training Today!
http://dss.mo.qgov/mhd/providers/education/.
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Pharmacy & Clinical Services

(573) 751-6963 or
Email: clinical.services@dss.mo.gov

Policy development, benefit design, coverage decisions, provider and
program policy inquiries

Pharmacy & Medical

Pre-Certification Help Desk
800-392-8030

Pharmacy clinical authorizations, edit overrides, medical
pre-certifications (outpatient, diagnostic, non-emergency MRI, MRA,
CT, CTA, PET scans and cardiac imaging)

pre-certification for certain radiological procedures listed at:
http://www.medsolutions.com/implementation/mo_health/index.html
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MHD Services & Programs

Email: Ask. MHD@dss.mo.gov

» Inquiries regarding programs and policies that cannot be
answered by any other contact information. Please
provide NPI, name and contact information, and
complete details regarding inquiry.

26



CyberAccess

» Account setup or technical questions?
» Contact:
(888) 581-9797 or (573) 632-9797

Email: cyberaccesshelpdesk@xerox.com
» CyberAccess web address:

Wwww.cyberaccessonline.net.

» CyberAccess helpful Tips:
http://dss.mo.gov/cd/info/forms/reference/cyberaccess-helpful-

tips.pdf.
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CyberAccess

» Obtain MHD paid claim data - procedures, diagnosis codes,
and prescriptions

» Request pre-certification for services: Radiology, Durable
Medical Equipment (DME), Optical services and Inpatient
Request Drug Prior Authorization (PA), or Clinical Edit
Override (EO)

» Register for CyberAccess by contacting Xerox Care and
Quality Solutions help desk

» To obtain pre-certifications, PA’s or EO’s, call (800) 392-8030,
or use CyberAccess




CyberAccess

Cyber Access - Login - Internet Explorer =0
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Cybempccess

Protect your patients by following a few simple rules

m Always choose passwords that are difficult for others to guess, vYou can change your password on the "My

Account” screen after you log in.
User Name:l— m MNever give your user name and passwaord to others because it could be used without yvour knowledge.
Password:I— m Never lgave patient information unprotected on the compoter screen while vou step away.
m Place all printed documents containing patient inforrmation in secure storage or shred them daily to prevent
accidental disclosure.

Forget Your Passward? m Chey the golden rule: always handle information about your patients with the sarme care that you expect
from your own physician.

MOTE: Any unauthorized use or access to the pages, or the computer systems on which the pages and information to be displayed reside, is strictly
prohibited and may be a criminal wiolation. Your use of this Web site is governed by and conditioned on your acceptance of the terms of use referenced
herein and such other terms and conditions as may be contained in this Web site. Your use of this Wweb site constitutes your agreerment to the terms of use
and all such additional terms and conditions.

I
[T [ [ & mternet F100% v




Missouri Medicaid Audit and
Compliance (MMACQC)

Conducts investigations into allegations of fraud, waste
and abuse by providers and participants

PO Box 6500
Jefferson City, MO 65102-6500
Telephone: 573/751-3399

http://mmac.mo.gov/

p—
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Provider Enrollment Unit

» Located within MMAC Division

» Inquiries regarding enrollment applications, changes to
Provider Master File (addresses, tax identification, ownership,
Individual's name, practice name, National Provider
Identification (NPI1) number)

» Email: mmac.providerenroliment@dss.mo.gov
» Send written inquiries to:

Missouri Medicaid Audit and Compliance Unit
P. O. Box 6500
Jefferson City, Missouri 65102

31



MO HealthNet Division Website,
Provider Participation Page

http://dss.mo.gov/mhd/providers/index.htm
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Search MHD

Providers must be enrolled in the MC HealithMet program fo provide medical services. Those who paricipate in
the MO HealthMet Program agres to accept MO HealthMet payment as reimbursement in full for any services
provided to MO HealthMet participants. A parlicipant cannot be billed for the difference between the MO
HealthMNet payment and the provider's billed charges. MO HealthMet Managed Care services are provided in
accordance with the terms and conditions of the contract between MHD and the MO HealthMNet Managed Care
health plans. Participants enrolled in MO HealthMet Managed Care access services through the health plan’'s
provider network. The health plan network may include providers not enrolled in the fee-for-service program.
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MO HealthNet Professional Billing Book

The MO HealthNet Professional Billing Book contains information to help providers submit claims correctly to the MO HealthMNet program. The book is
not all inclusive of program benefits and limitations. Providers should refer to specific program manuals for complete information.

CPT codes, descriptions and other data are copyright 2012 (or other such date of publication of the CPT) of the American Medical Association. Al
Rights Reserved. CPT is a trademark of the American Medical Association (AMA).
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Introduction: Cover Page, Preface and Table of Contents Updsted 06/18/13

Section 1: MO HealthNet Program Resources Updsted 08/1813

Section 2: CMS-1500 Claim Filing Instructions updated 017181132
Section 3. Injection (Pharmacy) Claim Filing Instructions updated 04/
Section 4: Medicare/MO HealthMNet Claims Updsted 01/22/13

Section 5. The Remittance Advice Updated 0171813

Section 6. Pre-Certification for Radiological Services updsted 01/18/13
Section ¥ Adjustments Updated 020311

Section &: Healthy Children and Youth Program updsted 051813
Section 9: Maternity Care and Delivery updsted 01718113

Section 10: Family Planning Services updsted 040813

Section 11: Surgery Updsted 04/22/11

Section 12: Anesthesia updsted 0411510

Section 13: Office Supply Codes updsted 02/03/11

Section 14: Prior Authorization ugpdsted 02/03/11

Section 15: Laboratory Services Updated 11/20/12
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MO HealthNet Training Workshops

The MO HealthNet Division (MHD) has planned training workshops for billers involved in Clinics/Physicians,
Psychology/Counseling, Ambulance, Dental, Home Health, Personal Care, and Durable Medical Equipment claim filing.

Providers may register by e-mail at mhd.provtrain@dss.mo.gov or by clicking onto the session date you wish to attend.

You are required to provide the following information to complete your registration:

Provider Name/Facility
NPI

Name, Date, and Time of Session

[
¢
[
o List of Attendees (Participant Names)
o Telephone Number

o Email

Your registration confirmation will be sent to via E-mail.

Home Health Workshop — 3 Hour Session; Home Health, and Private Duty Nursing

¢ Internet Resources ¢ Common Billing Errors
¢ Claim Filing Instructions o Questions & Answers

Thursday ~ Home Health and Private Duty 9:00AM. -12:00PM. Howerton Building
April 9, 2015  Nursing 2™, Floor Room 202
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DATE PRESENTATION TITLE TIME
Tuesday Rural Health Clinic - Independent - 2:00 P.M. to 3:30 P.M.
March 3, 2015 Completing UB-04 Claims
Tuesday Health Department- Filing Electronic Claims 9:00 A.M. to 10:30 A.M.
March 3, 2015
Wednesday Inpatient Hospital - Medicare Part A 9:00 A.M. to 10:30 A.M.
March 4, 2015 Crossover Claim Filing
Wednesday Speech/OT/PT - general claim filing 2:.00P.M.t0 3:30 P.M.
March 4, 2015
Thursday Medical Clinics & Physicians - Medicare Part 2:00 P.M. to 3:30 P.M.
March 5, 2015 B Crossover Claim Filing
Tuesday Durable Medical Equipment - General Claim 9:00 A.M. to 10:30 A.M.
March 10,2015 | Claim Filing
Tuesday Durable Medical Equipment - General Claim 2:00 P.M. to 3:30 P.M.
March 10,2015 | Crossover Claim Filing
Wednesday Outpatient Hospital - Medicare Part B of A 9:00 A.M. to 10:30 A.M.
March 11, 2015 | Crossover Claim Filing
Wednesday Behavioral Health (Psychology/Counseling) - |  2:00 P.M. to 3:30 P.M.
March 11, 2015 | General Claim Filing
Thursday Medical Clinics & Physicians - Filing 9:00 AM. to 10:30 A.M.
March 12, 2015 | Electronic Claims
Thursday Inpatient Hospital - Medicare Part C 2:00 P.M. to 3:30 P.M.
March 12, 2015 | Crossover Claim Filing
Friday Outpatient Hospital - Filing Electronic Claims 2:00 P.M. to 3:30 P.M.
March 13, 2015

Monday Rural Health Clinic - Provider Based - 9:00 A.M. to 10:30 A.M.
Marnrh 18 2018 Camnlatina | IR_NA Claime
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The audio/visual training tool allows you to viewlisten fo short presentations and tips at your own pace to help you better understand certain aspects of
MO HealthNet billing. Basically, the trainings are PowerPoint presentations with a voice to explain each slide. All you need is a computer with Intemet

access and a sound card. As additional audio/visual trainings are developed, they will be added to this page. To get started, choose one of the trainings
below:

Training on Proper Completion of Forms and/or Claims

@0 00 00000 oo

Assistant Surgeon & Related Post-Operative Care fie sizs: 1.7215"
Determining ENgibility uodsted 1210612 fie size: 5.6M8™

Determining Eligibility read-only updsted 1210512 fie size: 5.6M8™

Hospice Program: Forms & Certification fie size: s.0ams™

Hysterectomy Consent Form fie size: 5.5aM8"

Inpatient Medicare Part A Crossover Claim Filing on eProvider updsted: 0212112, fle size: 2.26M8™
Medicare Part B Crossover Claim Filing updsted: 0505112 fle size: 5.12M8"
Medicare Part B of A Crossover Claim Filing updsted: 0313112, fle size: 531M5"
Multiple Surgical Procedures fie size: 2 4515"

Online Qutpatient Claim Form 5Nt fie sie: 5 435"

PI-118 Form (Restricted Participant Form) fie sze: 201ms"

Provider Preparedness for IGD-10 J50% e size: 15,420
Psychology/Counseling Prior Authorization fie size: 5.6405"

Sterilization Consent FOrm fie size: 5.4218"

* Large file size. Depending on your connection speed, may take a few minutes to download.

VioH

If you do not have
PowerPoint, you can
download the free
PowerPoint viewer

1202012

Back | MHD | About MHD | MHD SiteMap | Contact MHD
, ,.%Iet

Audio-Visual
Training

PowerPoint slide
presentations for various
programs and issues

May use as refresher,
quick reference, new staff
training, etc.

Print off or refer to as
needed
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Puzzled by the Terminology?

MO HealthNet
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Benefit Matrix
June 2, 2014

Located at Provider Participant Page, Section General
Information

Quick reference for a list Category of Services by Medical
Eligibility (ME) codes to determine if a service is covered by
MHD

Shows co-pays and key panel notes for additional restrictions

Refer to Hot Tip for details of contact information



MO HealthNet Benefit Matrix

,"f http:/ www.dss.mo.gov,;/mhd/general/pages /benefitmatrix.xls - Internet Explorer - IE’ Iﬂl
@ y - I‘f{r hikbpe f s, dss, mo.gov fmhdfgeneral fpages benefitmatri, s j ho AR 4 ﬁGDDgIe PRk
J File GoTo Favorites Help
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| Al - A | Services D

A B C D =

1 Services MO HealthMet MO HealthMet for Adults MO HealthNet for Ll

2 Health Plan Medical Assistance for Families| Pregnant Women

3 Covered Services |[Transitional Medical Assistance

4 This column indicates Refugee Assistance MOt

b whether the serice is Stat

b covered by =

T MO HealthMet ME Codes ME Codes

3 Managed Care 05,1019, 21, 2426 18, 43, 44_ 45, 61

3 Health Flans. To

10 |Copay/Cost Sharing - Note 1 determine coverage

11 for specific ME codes

12 see additional columns. B

13

14 |Adult Day Health Care Yes Yes Yes

15 |Ambulance {emergency onby) Yes Yes Yes

16 |JAmbulatory Surgical Care Yes Yes Yes

17 [Birthing Center Yes Yes Yes

18 [Targeted Case Management - Foster Care No12 Mo No

19 [Targeted Case Management - HCY & Lead Yes Mah Mob

20 |Targeted Case Management - MRDD No12 Yes Yes

21 |Targeted Case Management - Ml & SED MNo12 Yes Yes

22 |Targeted Case Management - Prenatal Yes Yes Yes

23 |Certified nurse practitioners Yes Yes Yes

24 |Community psychiatric rehabilitation services No12 Yes Yes

25 |Comprehensive day rehabilitation services for head-injured Yes Maob Yes

26 |Comprehensive substance treatment and rehabilitation No12 Yes Yes

27 |Dental Yes Limited19 es

28 |Dentures Yes Nob Yes

29 |Diabetes self management training Yes Mob Yes

30 |Durable medical equipment Yes Yes Yes

31 |[Envirenmental lead assessments Mo12 Mob MNo5

32 |[Family planning Yes Yes Yes

22 [Haarina aid fandinlaomd Voo AT i

M 4 F M| Sheetl ¥ [ I |

| LT € unknown zane



=Tl =]l
a':’ )| Vés http://dss.mo.gov/mhd/providers/indechtm P = © || V& MO HealthNet Providers H.. T} %

- E] ~ =] @ -~ Page~ Safety~ Tools~ ﬁvi

>

sk 2 DSSIntranet Home (5) 2 medicaid 2 MO HealthNet Providers ...

Jay NMixon, Govermor
Erian Kinkade, Acting Director

' SOCIAL SERVICES S -

Home Children Families Local Offices
MO HealthNet Division | MHD | General | Managed Care | Providers | Clinical Services | Participants
Provider Participation Search MHD
| =3
Providers must be enrclled in the MO HealthMet program to provide medical services. Those who parlicipate in Faatured Links

the MO HealthMet Program agree o accept MO HealthMet payment as reimbursement in full for any services
provided to MO HealthMet participanis. A paricipant cannot be billed for the difference between the MO
HealthMet payment and the provider's billed charges. MO HealthMet Managed Care services are provided in
accordance with the terms and conditions of the contract between MHD and the MO HealthMet Managed Care

Subscribe to Mo HealthMet News
MO HealthNet News Archives
Calendar of Events

Mursing Facility Rate List

health plans. Paricipantz enrclled in MO HealthMet Managed Care access services through the health plan's Fee Schedules
provider neteork. The health plan network may include providers not enrolled in the fee-for-service program. Provider Bulletins
. . . Frequently Asked Questions
Pl'ﬂ"ldEI' chk [.]I]k.S Cla;:lms Fri-:using and Payment
. Schedule
* Hot Tip of the Week Electronic/internet System
+ Electronic Health Records Incentive Program Apply for Electronic/internet
* Pre—Certification Criteria Documents system access
+ Implementation of 5010 and D.0 [ HIFAA - EDI Companion Guide
* Payment for Primary Care Services HIPAA related Code Lists
MO HealthMet Forms
Pl‘ﬂ"idEl' D]]tlDIIS MO HealthMet Provider Search
Provider Enroliment Application
Education and Bi]li.ng Provider Manuals

Missouri Medicaid Audit &
Compliance

System Maintenance Schedule |ii
Other Links of Interest

* RA remark codes and claim adjustment reason codes
* Nursing Facility Claims FAG
* MO HealthNet Training Workshops [} updsted 0111312
» Training Booklets
* Webinar Training % upestad 03134
+ AudiofVisual Training

General Information
* Fee Schedules
+ Qutpatient Hospital Radiology Fee Schedule &, updaisd nsazis Mo Ne
* MO HealthNet Guide — Puzzled by the Terminology? [} upastea orizams |
Thiz printable quide explains the varous MO Healthiet termes and codes.



State of Missouri %
MO HealthNet Manuals®

Your complete source for all MO HealthNet
related services and support for the State of MO

Find everything you need - all from one convenient portal.

To learn more about the functions and features of the
Provider Manuals website, CLICK HERE

RESOURCE CENTER QUICK LINKS ABOUT WIPRO INFOCROSSING
AIDS Waiver :
Adult Day Care Waiver ; : ) aﬁy
2 Medically Fragile Adult Waiver o N
Adult Day Health Care - Note: This program R R
ended June 30,2013 Nurse Midwife A
Adult Targeted Case Management Nursing Home
Aged and Disabled Waiver Optical
Ambulance Personal Care
Ambulatory Surgical Center Pharmacy P
Behavioral Health Services Physician :”
CSTAR Private Duty Nursing P )
Community Psych Rehab Program Rehabilitation Centers P
Comprehensive Day Rehab Rural Health Clinic Independent
DD Waiver Manual Rural Health Clinic Provider-Based
Dental School District Administration Claiming g
Durable Medical Equipment School District Administrative Claiming Manual -
: Effective April 1, 2015

Environmental Lead Assessment

) _ Therapy
Hearing Aid

Transplant

Home Health = | ‘

: Youth Targeted Case Management :
Hospice [l e

Hospital




Takeaways

»Program Updates — Subscribe to MHD News
»Hot Tips, Bulletins, Program Manual updates

»Provider Participation webpage — One stop shop
»Provider resources
» http://dss.mo.gov/mhd/providers/index.htm

»Provider Communications — First line of contact for claim
Issues, denials
573-751-2896 or email from eMOMED







